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Review tool 1: Reflecting on your referral pathways

	Name of service
	Approx. no referrals/month
	Overall, clients/family referred from this service understand about reablement.
Chose either:
Strongly agree, agree, disagree, strongly disagree
	Are there specific things where understanding is poor? Why do you think this is?
	
If relevant, what could be done to improve understanding among clients referred from this service?

	HOSPITAL REFERRALS

	Hospital (1)
	
	
	
	

	Hospital (2 etc. ...)
	
	
	
	

	REFERRALS FROM LOCAL AUTHORITY REFERRALS

	‘First point of contact’ service
	
	
	
	

	Other council service (1)
	
	
	
	

	Other council service (2 etc..)
	
	
	
	

	OTHER SERVICES REGULARLY REFERRING INTO YOUR SERVICE

	(1)
	
	
	
	

	(2 etc. …)
	
	
	
	



This tool forms part of a wider resource on supporting client and family engagement with reablement, which may be accessed at: https://www.scie.org.uk/integrated-care/intermediate-care-reablement/supporting-client-and-family-engagement-with-reablement/ 
image1.png
-

5@@ S@C | care
institute for excellence




